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Horosop odepra Ha
NMpe0CTABJICHHE YCIYT

« _» 2023 2.

O011ecTBO ¢ OrpaHUYEHHOI 0TBeTCTBEHHOCThIO «@pu Xenn24», umMeHnyeMmoe B gajibHeiimem «Kommnanusy, B iuie ['eHepansHOTO OUpeKTOpa
I'pomyxun Anexcandp Bnadumupoeuu, 1eiCTBYIONIETr0 HA OCHOBAaHUU Y CTaBa C OJHON CTOPOHBI, U

O0uIecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTBIO «__ », MMeHyemoe B nainbHeiinem «KnmeHT», B juue I'eHepasbHOTO IMpeKTOpa ,
JCHCTBYIOIIETO Ha OCHOBaHMHM YCTaBa C APYroil CTOPOHBI, Jajiee COBMECTHO MMeHyeMble «CTOPOHBI», 3aKIHOYUIM HACTOSIHUKA J[oroBop o

HUXECICAYIOIIEM:

TEPMHWHBI U1 OITPEJEJEHUS

Ba3zoBble yeayru —

Hepuon 3xcminyaranuu
0a30BBIX YCIIyr —

JlonoJHUTe IbHbIE YCJIYTH —

I/IHCTaJIJISIIH(IOHHBIe yciayru —

Konpuaenuuanbuas
uHpopManus —

OTyeTHBIIi MepUoa

Pabounii nenp

TexHosoruvyeckas miomagKa

JTan oka3aHHs yCJIyr

Texnnueckast
MO/IePKKA —

Ciay:x0a TeXHHYeCKOi
TOAEPKKHA —

JIMYHBIH Ka0UHET

MUHUMAJIBHBII Ha0Op MOCTOSHHO OKa3bIBAEMBIX YCIYTI OIPEAEICHHOTO THUIA, KOTOPBIH MOJUICKUT 3aKasy.
HaGop yciyr mpenocTaBisieTcsl peryisipHO B TEUCHHE BCETO CpoKa jaedcTBus JoroBOpa, B COOTBETCTBHU C
3aka3oM Ha yciyrH, yrBepkiaeHHoM CropoHamu B Buzae IlpunoxeHust x JloroBopy, SBISIOIIEMYCS €ro
HEOThEMJIEMO YacThIO.

BpPEMEHHOI MHTEpBaJl, OTCUUTHIBAEMBII OT MOMEHTA IIpeiocTaBileHus focTyna k CepBepy, B Te4eHUE KOTOPOro
Kinent BripaBe nosb30Bathesi Y cayraMu Ha OCHOBAHUU COBEPILIEHHOTO IIAaTEXa.

YCIIyTH, IPeJOCTaBIIsIEMbIE B JOTIOJTHEHHE K 0a30BBIM, U BBHITIOHAEMbIE HA TOCTOSIHHOIH OCHOBE HJIM B PA30BOM
NOpsiIKE IO COOTBETCTBYyHOLIeMY 3aka3y Kimenra. OcHoBaHHEM JUll OKa3aHUS JOIOJIHHUTENBHBIX YCIyT
siBisercs 3anpoc Knuenra.

pa3oBbIe yCIyrH 1o HacTpoiike OGopynoBanus u/uimn nporpammHoro obecreuenus (I10).

nHpopMars, nonyieHHas CTOpoHoi oT Apyroit CTOpOHBI B X0€ HCHOTHEHHs JJoroBopa, sBHO 0003HauCHHAS
Kak KoH(uaeHIHaIbpHast THO0 SBIISIOMAsCS TAKOBOH B COOTBETCTBHH C 3aKOHOIATEIILCTBOM.

O3HA4Ya€T CPOK JUIUTEIBHOCTBHIO C IIEPBOTO MO MOCIEAHEE YUCIIO KAXKA0TO KAJICHAAPHOTO MECAIa
BKJIFOYHUTECJIBHO.

O3Ha4aeT JAeHb, OGUIMAIBHO CUUTAIONIMHCS B TEKyLNIeM Toay paboynmM Ha TeppuTopuu Poccuiickoit
®Denepanuu npu 5-Tu nHEBHO# paboueil Henmene. [Ipu stom ecnu B JloroBope mpsiMo He yka3zaH TEPMHH
«pabounii 1eHb» NpUMEeHseTCsl pabounii 1eHb.

cnenuanu3uposandsie nmomenieHus (Leatp OOpabotku [aHHBIX), B KOTOPBIX Pa3MEIIAIOTCA CEpBEpHOE U
cereBoe 000pYI0BaHNUE U ITOCPEICTBOM KOTOPBIX IPEAOCTABIIIOTCS YCIYTH M0 HacTosmeMy Jlorosopy.

O3HaYaeT OYEpeJHON JTan HCHONHEHWs 00s13aTeNbCTB 10 HacToslleMy JoroBopy, BKIOUas: 3aBepILCHHUE
OUYEepPEeHOTO PAcYEeTHOro (OTYETHOTO) IMEPHOAa, 3aBEPIICHHE IEePUOa NMPEIOCTaBICHHUS HMHCTAIIIAIHOHHBIX
VYecayr, 3aBeplieHue epro/a IPeJOCTABICHUs OOIHUTENBHBIX Y CITyT.

TEXHHYECKHE MepOonpusITUs No obecnedeHHI0 (GyHKIMOHUPOBAaHHS 3asBICHHBIX B JlOroBOope CepBHCOB,
CBOEBPEMEHHOE NPEIOCTaBICHNE HH(POPMAILIH, HEOOXOAUMOI! UIi HOPMaIbHOTO (DYHKIMOHUPOBAHUS TAKHX
CEpBHCOB.

TexHuueckui nepconan Komnanuu, ocymecTBisonuil TeXHUYECKYI0 MOAEPKKY.

ITanens YHOpaBJICHUE 3aKa3aMHU U OIUIAThI 3a OKa3aHUd yCJIyr

1. MPEJIMET JIOTOBOPA.

1.1. Komnanus npenocrasisier Kinuenty ycmyru (nanee «Y ciryru») 1Mo He SKCKITIO3MBHOMY MPEIOCTABICHHIO IOCTYIA BRIYUCIUTEIBHBIX

MOIIHOCTEH C yIaJeHHBIM JOCTYIIOM 4Yepe3 ceTh VIHTepHEeT ¢ HCIob30BaHueM (H3UIECKHX cepBepoB (nanee «O00pya0oBaHHE WM
«Cepgepy). IIpu 5Tom Komnanus Geper Ha ceOsi OTBETCTBEHHOCTh 3a Ha/uIexaliee (YHKIMOHHPOBAHUE CHCTEM BHPTYyalU3aLlUH,
koMnoHeHToB O6opynoBaHus, cereBoro obopynoBanust Kommanun, obecneunBarommero noctymn k Cepepy depe3 cets MHTEpHET, a
TAKKe OKa3bIBACT TEXHUYECKyI0 mojyepkky KimeHty B pamkax BbelOpaHHOro uMm TapupHoro miana (cMm. [Ipuioxenue No2
«Tapudusie maansl Komnanumy).

1.2. KnmeHT 00s13yeTcs HCIOIBb30BaTh YCIYTH B COOTBETCTBHH C JEHCTBYIOIINM 3akoHomarenscTBoM P®. Kiment Hecer mommyio
OTBETCTBEHHOCTh 33 HEHaJUIe)Kalllee HCIOJIB30BaHHE YCIYIH B COOTBETCTBHU C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM. KITHEHT
o0s3yercss HamiexamuMm oOpa3oM aaMuHHCTpHpoBaTh CepBep Ui HCKIIOYEHHS CIydaeB €ro HECAaHKIMOHHPOBAHHOTO
HCTIONB30BaHMA TpeThbuMH JHiaMu. 1.3. C MomeHTa nepeaun maposneit nocrymna k Cepsepy Kommanns He HeceT OTBETCTBEHHOCTH 3a
conepxuMoe ¢aiioBoii cucteMsl CepBepa U MPaBOMOYHOCTH €r0 UCMOJIL30BaHus KitreHToM.

1.3. KommaHHs MOKET OKa3bIBaTh CBOUM KiIHeHTaM BCECTOPOHHIOI MOIEPKKY IO HCIOTB30BAHHIO CEPBHCOB B paMKaX Tapu(pHOTO
wiaHa, BeiOpanHoro Kimentowm. Ilpu stom moanepskka KimeHta co cTOpOHBI KOMIAHHHM OTpaHUYEHA COTJIAcHO cTathe 2.4 «d»
HacToswero JJorosopa.



1.4. VYcnyra cunraercsi OKa3aHHON ¢ MOMEHTa npenocrasieHust IP aapec u yuerHsle qanHble (JIOTHH 1 apolib) JUIsl OCYLIECTBICHUS
jgocryna kK OC. JlocTyll K KOHCOIM yIPABICHUS BUPTyaIbHBIM CEPBEPOM 10 YMOIYAHUIO HE IPEAOCTaBIIACTC.

IIPABA 1 OBAA3AHHOCTHU CTOPOH.

2.1.

a)

b)

c)

d)

KnuenT umeer npaso Ha:
HOJTy4eHue 00CTyKMBaHUSA M KOHCYJIBTALUH OT IpeAcTaBuTenel KoMnaHuu B COOTBETCTBUH C IIYHKTOM 2.4. «a» HaCTOSIIEro
Jorosopa;
UCHOJIb30BAaHNE BBIJCICHHBIX BBIYMCIUTEIbHBIX MOLIIHOCTeH CepBepoB, NMPEJOCTABICHHBIM €My B COOTBETCTBHHU C BBHIOPaHHBIM
uM TapuHbBIM IUTaHOM, 0e3 HapylIeHHi ycaoBuil Hactosiero JloroBopa u [Ipasun nosnb3oBanus Cepsepom (IIpunoxenne Nel),
HUMEHYeMBbIX B JanbHeieM [IpaBuna;
MOJTy4eHHe TeXHUUECKON MOJIEPKKH OT MpecTaBUTeNel ciry)Obl moanepkku Komnanuu B COOTBETCTBUH CO cTaThel 2.4. «d»
Hacrosero Jlorosopa;
npeKpamnieHie oTHomenus ¢ Kommannei ¢ npeaBapuTeIbHBIM MUCEMEHHBIM (opuruHai no angpecy 142703, x. TapsraeBo, yiI.
Canogas, 150) wnn snextporHbiM (ckaH Ha aapec info@freehelp24.ru) ysenomennem Kommanun He MeHee ueM 3a 2 (nBe)
HEZICNH, YBEIOMIICHHE O PACTOPKEHUH JOrOBOpa JODKHO OBITH 3aBEPEHO MOAIKCHI0 TEHEPAIBLHOIO JUPEKTOPa U TEYaThio; €)
HOJTy4YeHHe KOMITEHCAIIN B COOTBETCTBHH cO cTaTheil 2.4. «H» HacTosmero JloroBopa.

2.2. Komnanus umeerT 1paso Ha:

b)
©)

d)

€)

9)

MPUOCTAHOBIICHHE YCIIYT 10 HacTosmeMy JloroBopy KimeHTy B ciiydae HapyIIeHHs! CPOKOB OIUIATHI yCIIyT;

MpeKpanieHue ycayr no HactosmeMy JloroBopy KiMeHTy B ciydae MpOCpOUYKH OIUIAThI yCiayr Oosee yeM Ha 14 kaleHIapHBIX
THEHN.

U3MEHEHHE Tapu(oB ¢ 00s3aTeNBPHBIM IpeIBAPUTEIbHBIM yBeAoMIIecHHeM KireHTa He MeHee 4eM 3a 30 KaleHAapHBIX JHEH 10
BCTYIUJICHUS U3MEHEHH B CUITY;

MPOBEIICHUE TEXHUYCCKUX paboT B cetd Kommanuu ¢ o0s3aTenbHBIM yBeaomiicHHeM KinmeHTa He MeHee 4eM 3a 12 4acoB 10
npoBeneHust pabot, mpu 3ToM KimeHT He MMeeT mpaBa Ha MOMYYCHHE KAaKOW-THOO KOMIICHCAIMU 32 OTCYTCTBHE NOCTyHa K
MPEIOCTABICHHBIM BBIYUCIUTEIBHBIM MOIIHOCTSIM CEpBEpa B CETH B IMEPHO/] MPOBEIEHHS TAKUX TEXHUUYECKUX MEPOIPUITUH.
OJIOKHPOBKY yIalieHHOro aoctyna k CepBepy B Ciiyyac BBISBICHHUS HapymieHUs myHKTOB 1, 2 u 3 IlpaBun, eciu KinuenTom He
YCTpaHEHbI BEISIBIICHHBIC HAPYIICHHUS.

HEMEeIJICHHOE TPUOCTAaHOBIIEHUE JOCTYIA K CepBEpPY C MOCIENYIOINM HEMEJICHHBIM yBeoMIIeHneM KineHTa 1o 3JaeKTpoHHON
MOYTE MPH BBISBJICHUH CUTYAIM#, YKa3aHHBIX B ML i, 1. 2.3 Hacrosmiero J[orosopa.

BHOCHTH W3MCHEHUS B TEXHHUYECKHE XapaKTEPUCTUKU YCIYT M Tapu(HBIX TUIAHOB C yBemomieHHeM KimeHTa mo 3ieKTpOHHOU
noute 3a 30 (TpUINATh) KAJICHAAPHBIX JHEH 70 NaThl BCTYIUICHHS B CHIIy 3THX M3MeHeHui. B cmywae cornmacus Knwmenra c
JTAaHHBIMH U3MEHEHUSIMH CTOPOHBI ITOIIMHUCHIBAIOT Jl0NONHUTEIbHOE oramieHne. B cirydae Hecormacus JJoroBop pacropraercs.

2.3. Knuenr obs3yertcs:

a)

b)

©)

d)

€)

9

h)

CBOEBPEMEHHO OIUTAYMBATh YCIYTH 110 MpefocTaBieHnio KoMmanuel BEMMUCINTENEHBIX MOIITHOCTEH!:

- Ou3HYECKHX JIHII Yepe3 JTUYHbI KaOWHET Ha caiiTe XOCcTHHIa yepe3 miatexHyto cucteMy POBOKACCA.

- IOpuandeckne nuia Ha OCHOBAaHHH CYETA.

UCIIOB30BaTh MPEJOCTABICHHBIE BBIYHCIUTENBHBIE MOIIHOCTH II0 HacTosmeMy JloroBopy He Hapymias 3aKOHOJATEIbCTBO
Poccuiickoit dexepanny 1 caMOCTOSTENBHO HECTH OTBETCTBEHHOCTBH 3a ymiep0 JiroOoro popa, moHeceHHbIH KimeHToM wim
TPETHUMH JIMIIAMH B XOJI€ U pe3yJibTaTe ucnonb3oBanus Kimuenrom ycayr Kommannu B pamkax Hactosimero JloroBopa;

JIeTIaTh pe3epBHBIE KOIHMM CBOMX (hailloB M WHBIX JaHHBIX, HAXOMAIIMXCS HAa XPAHMIWIIAX MAHHBIX MHPEIOCTABICHHBIX
BBIYHCIIUTENILHBIX MOIIHOCTSX. KOMIaHusi He HeceT OTBETCTBEHHOCTH 3a YHHYTOXKeHHE (aiIoB MOJb30BATENs MO HMPUYHHE
TeXHHYEeCcKoil HencrpaBHOCTH OO0PyHOBaHMS, YMBIIIIEHHOTO HIIH HEYMBIIUIEHHOTO JeHCTBHS TPeThHX JuI i KimenTa;
CaMOCTOSITEIbHO HECTH OTBETCTBEHHOCTH 3a ymiepO JI000ro pona, MOHECEHHBIH MM B CBSI3U C yTepel WIM pasrialleHueM
KineHTOM CBOMX PEKBHU3UTOB JAOCTYIA K aKKAYHTY W/WMJIM NIPEIOCTaBICHHBIM BBIYUCIUTEIBHBIM MOIIHOCTSIM CepBepoB;

HECTH TIONHYI0 OTBETCTBEHHOCTh 3a COJEpXKaHHE MaTepHalnoB/mH(poOpManuu, a TakkKe JHICH3NOHHYIO YHCTOTY,
ycraHaBiIuBaeMoro camocrositensHo Ha Cepsep I10, u rapanTHpoBaTh, YTO BCe MaTepHaibl M MHPOpMALUs, coepKaluecs Ha
Cepsepax Kimnenra, He HapylIaroT aBTOPCKMX M MHBIX npaB Kommanuu u Tperhux jaui. He mpou3BomuTh MOAMGHKALMIO U
JUCTPHOYIMIO TPOTPaMMHOTO obecriedeHust, mpenocTaBisieMoro Kommanwed n/winm TpeTbUMHM JMIaMu, 0e3 NMHCEMEHHOTO
paspeuenusi Komnanuu nnu npaBooOanaTeneit;

3HAKOMHTBCS ¢ HH(OPMAIKEH M YyUUTBIBaTh B CBOCH NeITENBHOCTH HHPOPMAILINIO, OTHOCSIIYIOCS K U3MEHEeHUsM B JloroBope u
IIpunoxeHusx x HeMy, IPETOCTABISIEMBIX yCIIyTax, INTAHOBBIX PadoTax, a TakXKe NHYI0 HHPOPMAIHIO, pacchlnaemyro Kommanneit
10 OCHOBHBIM e-mail agpecaM, yka3aHHbIM KITHEHTOM B KOHTAKTHBIX JAHHBIX W/WJIM MHPOPMALHUIO, TyOIMKYeMYI0 Ha HHTEPHET-
caiite KoMmmanuu;

HECTH TIOJIHYIO OTBETCTBEHHOCTB 3a COAEPKMMOe MyOIMKyeMbIX W pa3MemiaeMbix Ha CepBepax MaTepHalioB B COOTBETCTBHH C
[Ipunoxennem Nel, myHkt 1, He nomyckath pasmerneHuss Ha CepBepax HHGOpPMAIMM W MaTepUajoB, HapyLIAIOIINX
3aKOHOJATENILCTBO, B TOM YHCJe  TPEThHMU JILAMH;

HECTH IOJHYIO0 OTBETCTBEHHOCTD 3a BCIO CETEBYIO aKTHBHOCTB, KOTopas Bexercs ¢ IP-anpecos ucnoms3yemeivu CepBepamu, He
JIOITyCKaTh HECAHKIMOHMPOBAHHOI'O HCIoNb30BaHus CepBepoB 11 HenpaBoMepHo# nestenbHocTH (IIpunoxkenune Nel, myHKT 2);
He JIOIyCKaTh aBapHHHBIX CUTYalli, KOT/ja pefocTaBieHHsi CepBep HapymaeT HOpMaIbHYIO SKCIUTyaTanuio cetn KoMmanun
(DDOS ataka, HecaHKIMOHHPOBaHHOE HCTIONb30Banue [P anpecos, mogmena IP agpecos, ncronszosanre DHCP cepsepoB u T.11.);
OIUTauMBAaTh B MOJHOM 00BbeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBHH C YCTAHOBJICHHBIM TapuU(HBIM IUIAHOM, BKJIIOYAs
napasuTHeIi (HanpumMep Bxoxsmue TCP 3ampocs! Ha HeCcyIecTBYIONE WM OTKIIOYEHHBIE CEPBHCH), TexHonornueckuit (ICMP
Ping, mmpokoBemaTebHbIe 3apOCH U T.11.) ¥ HeCaHKIMOHNpoBaHHGIH Tpaduk (DDOS araku, BupycHbIC (IIyas! U T.IL.).



2.4. Kommnanus o0s3yercs:

a)
b)

d)
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h)

)

npenocTaBisiTh KimeHnTy 3aka3aHHble UM Y CIIyTH B COOTBETCTBHH ¢ HacTosmuM JloroBopoM B Tedenue 7 (cemu) pabodnx qHeit ¢
MOMEHTA ITOJIy9eHHUS IepPBOHAYATBHOHN OIIIATEI;

cobmoaaTh KOH(GUICHINAIBHOCTh JaHHBIX, MOMyd4eHHbIX Kommanumed ot Kimenra B mporiecce HCIOMHEHHS HACTOSILIETO
JloroBopa B COOTBETCTBHU C JICHCTBYIOIINM 3aKOHOIATEIHCTBOM;

oKa3bpIBaTh KiMeHTy cBOeBpeMEHHYIO H IIOCIIIBHYIO TEXHHIECKYIO ITOJJIEPKKY 110 BOIIPOCaM, CBSI3aHHBIM ¢ paboroii CepBepa, ero
CEpBUCOB U IporpaMMHOro obecreueHus, npenocrasiseMoro Kommanueil. [Ipu 3ToM B cityyae oOHapyXeHUS! OMIMOOK H/WIH
MHBIX IIpo0JieM B ONEpaliOHHON CHUCTeMEe W/WIIM B IPWIOXKEHWSIX, YCTAaHOBJIECHHBIX Ha cepBepe Kommanms pexomenmyer
obpamarscs K pa3padoTIMKaM COOTBETCTBYIOIIETO IIPOrPAMMHOT0 00eciedeH s ¥ OXKHIATh PEIICHUS POOJIEM C X CTOPOHHI. B
3ToM ciydae KoMmaHus He HeceT OTBETCTBEHHOCTH 3a CPOKH U HE TapaHTHPYET UCIPABIEHHs OMINOOK pa3paboTUnKoM;
HOAJEePKUBATh CTaOMIBHYIO paboTy cereBoro obopynoBanus Kommanum, obecrieunBas noiaHoe npucyrcrsue Cepsepa Kimenta
B CETH;

yuuTbiBaTh Tpaduk CepBepa Ha MOrpaHUYHBIX MapupyTh3aTopax Komnanuu. lannsie Komnanuu no ydery Tpaduka sBISIOTCS
OKOHYATEIBHBIMH JUIS BHICTABJICHUSI CUSTOB U CIMCAHUA C JHIieBoro cyera Kimenta.

npenocTaBiATh KineHTy mo0ble JONONHUTENbHBIE YCIYTH, CBI3aHHBIE C SKCILTyaTalueit ero CepBepa cOrlacHO AHCTBYIOIIMM
tapudam ui 1o cornaneHno CTopoH;

IPH BBISIBIICHHUH CUTYallWii, yKa3aHHbIX B IIL. i, 1. 2.3 HacTosiuero Jloroopa B Tedenue 30 MUHYT, ¢ MOMeHTa 3anpoca Kiienra,
MPOM3BOJMTE MOCUIIBHBIC JEUCTBHA B LIENAX HeWTpanu3anuy npuunH (puiabtparust DDoS ataku  T.11.), TOBIEKIINX OJIOKHPOBKY
CepBepa u ckopeiiiero BO300HOBICHUST HOpMaITbHO# paboTsl CepBepa.

MHOPAIOK PACYHETOB.

3.1

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

Kmuent orraumBaer Kommanumm ycimyrm B pasMepe, COOTBETCTBYIOIIEM BEIOpaHHOMY KimmeHTOoM TapudHOMYy IUTaHy WH
BbIcTaBiIsieMoMy KoMmnaHueii cuery.

M3menenne mapaMeTpoB BEIYHCIUTENBHBIX MOITHOCTEH, IPENOCTaBIsAeMbIX KieHTy omnadnBaeTcst OTAENBHO COTTIACHO Tapudawm,
ycTaHOBJIeHHEIM KommaHuell Ha MOMEHT 3aKa3a YCTaHOBKHU TOTO WJIM HHOTO KOMIIOHEHTA.

Ilepepacxon o0beMa mepeaBaeMbIX TaHHBIX (Tpad)uka) MM WHBIX TapaMeTPOB, IPEAyCMOTPEHHBIX TapuHBIM I1aHoM KimeHTa,
paccUUTBHIBAETCS B COOTBETCTBHH C ISHCTBYromMMH Taprudamu KoMmanun.

B ciy4yae 1ocpoyHOro pacTopikeHHUs HacTosmero JJoropopa 1o CorIalieHuIo CTOPOH HEHUCIIONb30BAHHbIE CPECTBA BO3BPAILAOTCS
Kimenry B Teuenne 30 pabouux AHEH WK YIUIAYMBACTCS B CUET OKA3aHUS YCIYT.

B ciy4ae orutatsl yepes IUIaTEXKHYIO CHCTEMY, JCHEXKHBIE CPEICTBA HE BO3BPAILAIOTCS

B ciywae mocpouHoro pacropykeHust Hacrosiero Jlorosopa o nHUnnatise KoMnanuy BCieICTBUE HEOTHOKPATHOTO HApYLICHHS
HacTosimero Jlorosopa KnneHToM, HEHCIIONIB30BaHHBIE CPEICTBA HE BO3BPALIAIOTCS.

VYeayru npenocTaBIsIOTCsl TOJIBKO MIPU YCIIOBUM HAJIMYHS IMOJOXKUTENBHOrO OanaHca Ha JluneBom cuere KimeHra (oTCyTcTBHS
3aJ0JDKEHHOCTH TO ormuare yciyr). Kommanmss mo cBoeMy YCMOTPEHHIO BIpaBe IIPENOCTaBHTh YCIYIH B KpPEOUT II0
WHUBULyalbHOMY Tapudy C IOCIEAYIONINM BICTaBlIeHHeM cueta KimenTy, mpu sToM KimeHT 00s3yeTcs OIIaTUTh CIeT B TeUeHHE
3 (Tpex) KaJeHAapHBIX JHEl ¢ MOMEHTa ero BhICTaBlieHUs. JlaTol miaTea CUMTAeTCs JaTa IMOCTYIUICHHS JCHEXHBIX CPEACTB Ha
pacuerHbIii cuer Komnanuu. Pacxonp! mo mepednciennio cpencts no 6anka Kommannn Hecer KinmeHT.

Bosspar nenexssix cpencts KnmeHTy, mpon3BOAUTCS HA OCHOBAaHWH MOAIMCAHHOTO JBYCTOPOHHETO AKTa CBEPKH PacdyeToB, 3a
BBIYETOM OIUIATHI ITOJHBIX MECSIEB M0JIb30BaHMs yciayraMu KoMnanum, BKiIIo4ast Mecsll, B TeUeHHE KOTOPOTro 00CIy)KUBaHHE OBUIO
npexpamnieHo. [ToiHBIM MecsIeM cuuTaeTcs KaleHIapHbIH Mecsll, 0e3 ydéra CKHIOK. Bo3BpaT IE€HEKHBIX CPEACTB MPOM3BOAUTCS
TOJBKO B Oe3Hanmm4HOM mopsike. [lepeuncienne Bo3BpamaeMbIx IEHEKHBIX CPEACTB TPEThEMY JIUILY 110 IPOckOe ApeHaaTtopa He
MPOU3BOJINUTCS.

OmaTa WHCTAJUIIIMOHHBIX Y CIIyTr Ipou3BoanTcs KiMeHTOM eIMHOBpEMEHHO Ha YCIOBHAX mpemomnaTel B pazmepe 100% (cto
MPOIEHTOB) OT CTOMMOCTH TaKUX YCIYT W CIIHCHIBaeTcs co cyera KimenTa B momHoM o0beMe B MOMEHT nepenaun Kimmenty mo
UEKTPOHHOH nouTte noctyna k Cepsepy. JoCTyIbI IPEIOCTABISIOTCS TOJIBKO IIOCHIE NOJIyUeHHs pefomaThl ot KinueHra.

Omrata 6a30BEIX YcIyr mpon3BoguTcs KmeHToM exxeMecsIHO Ha YCIOBHAX Hpenoruiatsl B pasmepe 100% (cTo mpomeHToB) oT
CTOMMOCTH TakKUX YCIYr B CPOK HE MO3JHEE IMOCIEeTHEro THS MeCsNa, NMPEAIIECTBYIOMET0 OIUIaunBaeMOMY MeCAIy. YCIyTu
CUHMTAIOTCS] OKa3aHHBIMH B MOMEHT IIpefocTaBieHus goctyna k Cepsepy.

OrmraTa 6a30BBIX Y CIIYT HE BO3BpAIaeTcs U SBISIETCS BO3MeIIeHneM pacxooB Kommanny o obecniedeHnIo pyHKIIMOHUPOBAHHS H
paboTOCTIOCOOHOCTH BBIIENCHHOH KIMEeHTY BEMHUCINTENFHOH MOIITHOCTH.

B cliyyac OKazaHUAd Komnanuei Pa30BLIX YCIYT IO 3a9BKE KnuenTa ux ormiara MO)eT TMPOU3BOIUTCA HA OCHOBAaHUMU OTACIBHOT'O
cuera.

Cuera 1 MHBIE OyXranTepcKue JOKyMEHTHI 1o HacTosueMy JloroBopy Hampasisiorces KineHTy modtoi 1o agpecy, yKa3aHHOMY B
JloroBope B 00si3aTenbHOM MoOpsizike, 6o Bpyuarores Kinenry (ero paboruuky) B odpuce Komnanuu. Kivenr B Teuenune 3 (Tpex)
pabounx gHEH co IHS MONydeHHs AKTa CIAuU-TIPHEMKH YCIyT o0s3aH HanpaBuTs Kommannu 1 (oAnH) 5K3eMIUISp MOAIIICAaHHOTO
uM AKTa CAaUN-IIPUEMKH yCIIYyT WIHA MMUCbMEHHBIN MOTMBHpOBaHHbIﬁ OTKa3 OT NPUEMKH YCIYT. B CJIyda€ HE NOAIMCAaHUA AxTa
I/I/I/IJ'II/I HC HaIlpaBJICHUS MOTHUBUPOBAHHBIX Bospan(e}mﬁ ycnym CUHUTAKOTCA NPUHATBIMH U NOJIC)KAIMMHA OIIaTE.

OTYeTHBIM HEPHOJOM IT0 HacTOsAImEeMy JloroBopy CUMTaeTcCs KaleHJapHBIH Mecsll, eclIM MHOe He oroBopeHo [IpmioxeHusMu K
Jorosopy.

PEIHLIEHHUE CIIOPOB.



4.1.

4.2.

43.

4.4.

4.5.

4.6.

Bce cniopsl 1 pa3Horiacusi, KOTopble MOTyT BO3HUKHYTh Mexay Kommanueit u KiimeHtom, He Halieqiue CBOEro paspelieHus Ha
OCHOBE JaHHOTO JI0rOBOpa, PEeNIatoTCsl ITyTEM EPErOBOPOB, a PH HEBO3MOKHOCTH JIOCTIDKEHHUS COTTIAIICHUS B ApOUTPaKHOM CyIe
r. MOCKBBI.

J1J1s1 penieHus TEXHUIEeCKUX BOTIPOCOB IPH ONPEICIICHIN TPUIHHHO-CIICICTBEHHOM CBSI3U MeX 1y neiicTBusiMu KitreHTa 1 ymepoowm,
npuunHeHHbIM Kommnanun, KoMnanus ocraBisier 3a coOoil MpaBO CaMOCTOSTENBHO MPHBIEKATh KOMIICTCHTHBIC OPraHbl W/WIIH
OpraHu3alyy B KAUeCTBE IKCIIEPTOB.

B cnyuae nammuus y Kimenra 3agomkenHoctd Komnanus BhpaBe 1O HCTEUEHUM ABYX JHEH HANpaBUTh YBEJOMJICHHE O
3aI0JDKCHHOCTH U HEOOXOIUMOCTH THOTAIICHHS.

Ecnu Knnent nocne nonyueHus yBeIOMIICHHUS, YKa3aHHOTO B I1. 4.3. He peIIpUHUMAET ISHCTBHI 110 MOTAIICHUIO 3a/I0JDKEHHOCTH,
Kommnanus BrpaBe HarpaBUTh NOBTOpHOE yBeaoMiieHHne. Cpok morameHust 3a05KeHHOCTH TI0 TAKOMY YBEJIOMJICHHIO COCTaBIISET
TpH AHA C MOMEHTA Moy4deHus: Knuenrom.

IIpu He noctymnennun KoMnanuu AeHEKHBIX CPEACTB B CPOKU U B pa3Mepe, YKa3aHHOM B yBenomiieHud 1. 4.4. Kommnanus Brnpase
HAIpPaBHUTh YBEIOMJICHUE O IPUOCTAHOBJICHUU YCIIYT B CBSA3U C 00pa30BaBIICHCS 3a/I0JDKEHHOCTHIO H OTCYTCTBUEM OILIATHL.

Ecnu KitneHT yeTpaHsercs oT yperyIupoBaHHUs BOIIpoca ¢ 00pa3oBaBILeiics 3aJ0KEHHOCTRIO 3a Y ciyru, To Komnanus HanpaBiseT
B anpec KimeHTa COOTBETCTBYIOIIYIO TPETCH3WI0 H WHHIUHPYET HCKOBOE (TMPHKAa3HOE) MPOU3BOJICTBO B COOTBETCTBUU C
JIeHCTBYIOUINM 3aKOHO1AaTeNILCTBOM PD.

OCOBBIE YCJIOBUSI.

5.1

5.2.

B ciryuae npusnedenus KoMnaHuM 0TBETYHKOM B Cy/I€ WIIM JTI000H APYyroi MHCTaHIMH 10 AeJaM TPEThUX JIULL, CTOPOHO# B KOTOPBIX
SIBJIICTCS] HACTOSIIMH n/vin ObiBunii KimmenT Komnanny, cBsi3aHHBIM ¢ HapyIIeHHEM [TOJI0KEHU I HacTosmiero foroopa Kimmentom
WIM JIPYTMMH JIMIAMH, HCIOJB3YIOIIMMH PEKBU3UTHL gocTyna KimeHTa Kk ero o0OpyIOBaHUIO WM BHYTPEHHHUM CepBHCAM
KoMmaHuu; Win CBSI3aHHBIM C HCIIOJIB30BaHUEM CeTH MIHTEpHET OCPEACTBOM MPEIOCTABISIEMbIX B paMKax HacTosero JJorosopa
YCIIYT; WJIM CBSI3aHHBIM C pa3MeLIeHHEM MM Iepenadeid Jro0oro cooOuieHus, NHGOPMaIUK, MPOrpaMMHOTO OOECTICUeHUS W
IpYruX MarepuanoB B cetd MHrepHer KimeHTOM Wit QpyruMH JMIIaMH, UCHONB3YIOIIMMH PEKBU3HTHL jocTyna KimeHTa k ero
000py/IOBaHHIO MJIM BHYTPEHHHM cepBucaM Kommnanuu, To B 3ToM ciiydyae KitMeHT 00si3yeTcss BCTYNUTH B JIENIO HAa CTOPOHE
Kommnanuu u Bo3Mectuts Kommanuu yobITKH.
Kommanust He HeceT OTBETCTBEHHOCTH 3a:
a) 3aro0oi ymep6, moHeceHHsIi KineHTOM B pe3ysbTaTe BOSHUKHOBEHUSI OOCTOSTENBCTB HEMPEOI0IUMOM CHITBI HJTH HHBIX
00CTOATENBCTB, KOTOphle KoMIaHWsT He MOIia HH INPeABUACTh, HU HPEIOTBPATUTh, NPEISATCTBYIOIINX HOPMAIBHOMY
(YHKIMOHUPOBAHUIO

CepsepoB Kimmenra B cetn Kommnanuu;

b) 3a ymep6 Knuenra, npsMo niii KOCBEHHO BO3HUKIINI B pe3yJibTaTe HCIOJIb30BaHUs peaocTaBieHHbIX Kommanueit yeayr
0 HacTosmieMy JloroBopy, 3a MCKIIIOUEHHEM YIepOa, BO3HUKILETO BCIEACTBHE aBapUHHBIX CHTYaIlWs, HAXOAAIIUXCS B
30HE OTBETCTBEHHOCTH

Komnanuu u He MPEBLIIAIOIIECTO CYMMY MECSIUHOM TUTaThI 33 OKa3biBaeMble KoMnanuein chym;

5.3.

C) HEBO3MOXXHOCTh MHTEPHET-TpoBaiifiepa (mposaiinepa nocryna) KiimeHTa w/mii TPEeThUX JHI[ 00ECIIeUYNTh Ka4eCTBEHHBII
noctyn K obopynosanuto Kirenta w/wnu k cetn Kommnanuw;
d) aedexTsl B 1060M SIEKTPOHHOM HIIM MEXaHHYECKOM 000pYI0BaHUH, HE TIpUHaIekaiieM KoMnanuy;
e) nedektsl B CepBepax, BO3HHKIIME He MO BHMHe KoMmaHuu B mpoiecce UX (YHKIMOHMPOBAHUS B paMKax HACTOSIIETO
JloroBopa;
f) cOoer npu nepenave qaHHBIX WK COSMHEHUH, TPOU30IISANINX HEe 0 BuHe KoMmanum;
g) KayecTBO CEPBHCOB, HEOOXOIMMBIX I OKa3aHHUs YCIYT 0 HacToseMy J[oroBopy, eciii MX OpraHu3yIOT TPEThH JIHLA;
h) 3a comepkanue uHpOpManWH, pazMmelraeMoil u/wid mnepemaBacMoil KITHEHTOM W/WIIM TPETHUMH JIHLAMH Ha/depes
obopynoBanue Kimenra;
3a TpocpouKy OIIaThl YCIyr B yCTaHOBIEHHBIE cpokd KimeHT, Ha OCHOBaHUM TpeabsBieHHOro Kommanmed TpeboBaHUA,
ymiaunBaet neHu Bpasmepe 0,1% (oxHa mecsitast MpoleHTa) OT CyMMBI 33/I0JDKEHHOCTH 33 Ka)XKIbIi I€Hb IPOCPOUYKH, HO He Ooiee
100% (cTa MpOuEeHTOB) OT CyMMBI IPOCPOUESHHOTO IIATEXKa.

CPOKH M MOPSIJIOK JIEMCTBUS JOTOBOPA.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Hacrostuit Jlorosop mexy Komnanueit u Kinnentom Berynaer B cuity ¢ MoMeHTa orutaTsl Kimuentom npenocrasinenust Komnanuei
Yceayr.

B ciryyae mapymenus Kiimenrom mynkra 2.3(a) gefictBue Hactosmiero JloroBopa mprocTaHaBIMBaeTCs Ha CPOK 10 14 KaleHaapHBIX
TTHEH.

B ciyuae Heomnatsl KieHTOM ycnyr B TeueHHe CPOKOB, OTOBOPEHHBIX B IMyHKTe 6.2 Hacrtosuiero [lorosopa, JloroBop cuuraercs
PacTOprHYTHIM, ITpH 3ToM KineHT He 0cBOO0XKIAaeTCsl OT 003aTENBCTB 110 MOTAMICHAIO 3a0JDKEHHOCTH TIPH HAIMYUH TaKOBOM.

B ciyuae perymiproro (6onee 2-X ciiydaeB 3a KaJeHIapHBIH MeCsI]) BOSHUKHOBEHMS CHTyalWii, yKa3aHHBIX B mm. j, m. 2.3
HacTosiero JloroBopa, Hactosiumii JJoroBop MoxeT OBITh pacTOPrHYT MO MHUIMATHBe KOMIaHWM B OZHOCTOPOHHEM IMOpsIKe
HE3aMEeTHTEIBHO.

JloroBop MO>eT OBITh pacTOPTHYT J000# 13 CTOPOH ¢ IPEeABAPUTENILHEIM THCEMEHHBIM WM HJICKTPOHHBIM YBEIOMIICHHEM JIPYToit
CTOPOHBI 32 He MEHee 4eM 3a 2 ([Be) HeOelH.

Hacrostmuit JloroBop u odopmiienHsle K HeMy [Ipunokennst u JIonoNMHATENBHBIE COTTIAMICHNS, KOTOPHIE SIBISIFOTCSI COCTaBHBIMU
gacTsMHu JloroBOpa, COCTABISIOT €AMHOE IIeI0€ M YCTAaHABIMBAIOT B3aHMHBIE TIpaBa U 00S3aHHOCTH CTOPOH, 3aMEHsIS BCE APYTHE
IpeiBapUTeNIbHbIE JOrOBOPEHHOCTH Mex 1y CTOpoHaMH, UMEIOIIKE OTHOIIEHHE K npeamMeTy [lorosopa. B ciyuae mpoTtuBopeuns



6.7.

6.8.

6.9.

6.10.

6.11.

MEX]Ty TI0JIOXKEHHUSIMH J[0roBOpa 1 MOJI0KEHUSIMU COOTBETCTBYIomuUX IIpuioskennii 1 JlomoaHUTeNbHBIX cornaneHuit k Jlorosopy,
HOJIOKEHUSI O()OPMIICHHBIX M HOATIMCAHHBIX [Iprtoskenuii 1 JIOMOIHUTENBHBIX COTTIAIEHHH HMEIOT IPENMYIIECTBEHHYIO CUITY.
Komnanus ocraBiser 3a co0oi paBo MPUBJIEKATh TPETHUX JIMLL UL UCTIONHEHMS CBOMX 00s3aTeNbCTB O HacTosemMy Jlorosopy.
Kommnanust Hec€t 0TBeTCTBEHHOCTH nepes KiteHToM 3a neficTBHS NPUBIEYEHHBIX i TPETHHX JINI] KaK 32 CBOM COOCTBEHHEIE.
IpaBa cropoH mo HacrosumeMmy J[oroBopy He MOTYT NEpeaaBaThCsl MM OTUYXKIAThCS MHBIM 00pa3oM OJHOH M3 CTOPOH 0e3
HPEIBAPUTEIBHOTO MOTYyYEHHS MUCHbMEHHOTO COTJIACHS IPYTOil CTOPOHBI.

JloroBop COCTaBIIeH B JBYX OJMHAKOBBIX SK3EMIUIIPAX W XPAHUTCS Y KKIOH M3 CTOpOH. V3MeHeHWe ¥ JOMOJIHEHUE YCIOBUH
Hacrosero J[oroBopa BO3MOKHBI 10 coriameHnio CTOPOH MyTeM 3aKiIoueHus JJOMOIHUTENBHOTO COTIANICHHUS.

CTOpOHBI TOMYCKAOT 0OMEH SK3eMILIIpaMH HacTosiero JloroBopa, IOMOITHEHHH 1 IPUIIOKEHUH K HEMY, aKTaMH, YBEAOMIICHUAMH,
NpPETEeH3WsIMH U IPYTHMH JOKYMEHTaMH IO 3JIeKTPOHHOH moute (afpeca 3JIeKTpOHHOH mouThl KoMmmanuu ykaszaHbl B IMyHKTe 13
Hacrosuiero Jlorosopa, agpeca anekTpoHHoi noutel Kinuenta ykasansl B JIK Knuenta). [lepenricka mo 3neKTpOHHON OYTE HMEET
CHITY TIPOCTOH 3JIEKTPOHHON MOANMCH M paBHO3HAUHA OYMa)KHBIM JOKYMEHTAM C JIMYHBIMU NOAMHCAMH CTOPOH.

CTOpPOHBI 0053yI0TCSI COXPAHATh KOHMHUICHIIHAIFHOCTD JJOCTYIIOB K JICKTPOHHOM ITOYTE M HE IIepeAaBaTh UX TPETHUM JIHIAM.

7. AJIPECA 1 PEKBU3UTBI CTOPOH

Komnanus

Kauenr

000 «®pu Xean24»

000 «__ »

MHH/KIIII: 7720362198/ 500301001

WHH/KIIII:

KOpuanyecknii aapec: 142703, MockoBckast 00,1acTh, A.
TapsbiueBo, yi. Cagosas, 1. 150

IOpuanuecknii agpec:

IMouTtoBslii aapec: 142703, MockoBcKas 00,1aCTh, 1.
TapsbrueBo, yia. Cagosas, 1. 150

IMouToBHIii agpec:

p/c: 40702810810000056994
Bank: AO "TUHBKO®® BAHK"
K/c: 30101810145250000974
BUK: 044525974

p/c:
bank:
K/c:
BUK:

KoHTakThl 1J1s1 OCylIecTB/IeHUS NOJa41 00paleHuii:
Temedon: 8 (499) 348-10-25
E-mail: info@freehelp24.ru

JInno, oTBeTCTBEHHOE 32 AIMHHHCTPATHBHBIE BOMPOCHI 10
JA0TOBOPY:
TenedoH:

E-mail:

Komnaunus
I'enepanbHbI AUPEKTOP

000 «_ »

[mMecTo neuat)

Knuent
I'enepajbHbIii 1MPeKTOP

000 «__ »

[mecto newaru]




IIpunoxenne Ne 1 x
Jorosopy Ne X1/04-2023
OT «__ » 2023 .

IMPABUJIA ITOJIb30BAHUSA YCIYI'AMHU

KJIMEHTY B PAMKAX HCITOJIb30BAHUSA YCJIYI' KOMITAHUU CTPOI'O 3BAITPEINAETCS:

1. Pa3meniath pecypchl, Hapylamoline AefCcTBYIONee 3aKOHOAaTeNbCTBO Poccuiickoit denepaiin 1 CTpaHbl, B KOTOPOH (HU3HUECKU
pa3meniensl CepBepa — B YaCTHOCTH:

a) cozieprKalue MopHorpadHuio;

b) cofiepKalllue Mpomaranay HacHiusd, (amusMa, SKCTpeMHU3Ma, TepPOpU3Ma, HAlMOHANN3Ma, IIOBUHI3MA, PACOBOM HEHABUCTU
W/WJIH TPOBO3IIIANIAIOIINE OJJHY OCOOCHHYIO pacy, HAIIMOHAJIBHOCTH WIIM IOJ KaK IPEBOCXOJIINE Hal NPYTUMHA M/ WIN OOBSBISIONINE
JpYyTHe pachl, HAIIMOHAIBHOCTH, TIOJI HU3IIUMH, a TaKXKe CaWThI COJeprKallle MPHU3BIBBI K CBEP)KEHHMIO 3aKOHHOU BIIACTH B KaKOM-JIHOO
TOCyZapCTBe;

c) MOOUIPSTIONINE, TTOIePKUBAIOIINE WM NPONaraHANPYIOIIIe e TeIbHOCTh, HapyHIAoNlylo (eaepaibHble, peciryOIMKaHCKIe
WM MECTHBIC 3aKOHBI M/HJIM HapYIIAIOIIHE POCCHICKHIE MIIM MEXAyHapOIHbIC JOTOBOPEHHOCTH;

d) MOATIAAIOIINE TI0]] KAaTErOPHIO «warez» WiH (aiiyIoBBIX apXHBOB, PacCpOCTPAHSIOINX MaTepHabl, OXpaHsIeMble 3aKOHOM 00
ABTOPCKOM TIpaBe;

e) nponaranaupyromue xakeperso (hacking, cracking) nnum pacrpocTpaHsIoIze MapoIH K BeO-calfTaM I B3POCIBIX MU TFOOBIM
JIPYTHM IUIaTHBIM pecypcam;

JIroboit pecypc, pa3MellieHHbI Ha oOopynoBaHud KiMeHTa, MOAXOAANIMNA IO OIKMCAHWE, IMPHUBEACHHOE BBINIE, HEOOXOIMMO
HE3aMeINTENIFHO 3aKphITh. B cirydae oTkasa mimm Oe3meiictBus KitmeHTa BBHIMOTHUTE TpeOOBaHHSA O OIOKMPOBKE MOJOOHOTO pecypca
Kommanust octaisieT 3a co00it mpaBo 3a0JI0KUPOBATE TOCTYI K 000pynoBanuio KineHTa 10 BEISICHEHHST 0OCTOSTENIBCTB.

2. IpowsBoauTs HapymamIye ICHCTBYIOIIEE 3aKOHOAATeNbCTBO Poccuiickoit Penmepanmuu M cTpaHBl, B KOTOPOH (HU3UUECKH
pasmemnensl CepBepa JEHCTBUS — B YaCTHOCTH, BKITFOUAOIINE:

a) HEaBTOPU30BAaHHOE pACIPOCTPAaHEHWE WM KONMPOBAHHE IIPOrPaMMHOr0 obecredeHnst (IMPAaTCTBO WM «warezy) 0e3
COOTBETCTBYIOIINX

JloroBopoOB, pa3periaroux MoA00HYIO0 AEsITEIbHOCTD;

b) HapyLeHNe MEeXYHAPOIHBIX H POCCHHCKIAX MEXKIOCYIapCTBEHHBIX COTIAIICHUH;

c) o0OMaH, criocoOHBII HAaHECTH MOPAJIbHBIA, MaTepUATBHBIA WK PU3HYECKUH yIepO TF000My TpEeTheMYy JIHILY;

d) TOPrOBII0 HAPKOTMYECKHMMH BEIIECTBAMH, OpPYXHEM W UWHBIMH TIpeMeTaMH 0e3 COOTBETCTBYIOLIIMX JIMLEH3UH WU
pa3penInTenbHBIX JOKyMEHTOB;

e) HEaBTOPU30BaHHOE KONMMPOBAHUE U PAaCcIIpoCcTpaHeHHe (HaiioB, 3alUIIEHHBIX MEXIYHAPOIHBIM U/ POCCHHCKIM aBTOPCKIM
3aKOHO/IaTeIIbCTBOM;

f) JIpyrue JAeWcTBus, TOAMAjarolive Hapyllalomue 3akoHojaaTesnbecTBO  Poccmiickoit  dDenepanuy, MeXIyHApOJIHOE

3aKOHOJATENLCTBO U 3aKOHOIATEIBCTBO 110 MECTOHAXOXKICHHUIO 000pynoBaHus KineHTa;
9) BCE OCTAJIbHBIC HAPYIIICHHUS, HE OTMCAHHBIC BBIIIE, PACCMATPUBAIOTCS OTACNIBHO, IO YCTAHOBICHUS (JaKTa MPOCTYIIKA.

3. 3noymoTpetATh MpenocTaBieHHpM Kommanuelt Y ciryramu, coBepiias cleayonme 1eHCTBUS:

a) B3JIOM - TIONIBITKH IPOHHKHOBEHHUS BO BHYTPEHHHE ceTH KOMIaHWM WM CeTH M KOMITBIOTEpEbI, TOCTyNHbIe uepe3 VHTepHer, 6e3
COOTBETCTBYIOIIETO Pa3peIICHNS;

b) ucrnosb3oBaHue GuKTHBHBIX e-mail wu IP angpecoB Ha cepBepax B cetn KommaHuu wiiy Ha cepBepax B CETSAX TPETHHX JIUIL;

c) CITAM — pacchlika He3aTpeOOBaHHBIX COOOLIEHNH HE3aBHCHMO OT UX pa3Mepa M XapaKTepa JIMLaM, KOTOpbIe He JaBalli CBOETO

paspelieHns Ha COBEpIIeHHE MOTOOHBIX PACCHUIOK B UX aJJpec, PACChIIKa He3aTPeOOBAHHBIX OOBSIBICHIH U PEKIIAMbI, HE COOTBETCTBYIOIIIX
TeMaTHKe, Ha MHO)KECTBEHHBIE aJIpeca H/WITH B IPYIIIBI HOBOCTEH, @ TaKKe FeHePHPOBAHUE OOJIBILIETO KOJIMYECTBA IIMCEM, YeM IPH OOBIYHOM
nonb3oBaHuy, 6e3 HagoOHocTH. CIIAM-pacchlIKM KECTKO HaKa3yeMbl — BIUIOTh O pacTop:keHHs JloroBopa co CHATHEM CO cueTa
BJajenblia mrpada, onpenensiemoro kommanueil. [lox coobmenneM MoHNMaeTcs r00oe coodIeHne 3nmeKTpoHHor mouTsl, ICQ, MSN
Messenger, AOL Instant Messenger, Yahoo Messanger, IRC, Jabber u apyrux momoGHBIX CPEACTB/MPOTOKOJIOB JIMYHOTO OOMEHa
nH(pOpMalnel, a Takke COOOIIEHHUs B TOCTEBBIX KHUTAX, hopyMax H T.II.;

d) CIIAM — pacceuka CITAMa c madopmammeil o pecypcax, pa3MeIIeHHBIX Ha oOopynoBanmu KimeHTa depe3 cepBephl
(KOMIBIOTEPHI) TPETHUX JIHIL;

e) IPOU3BEICHHE JII0O0T0 poJia MPOBEPOK U CKAHUPOBAHUS MTOPTOB KOMIBIOTEPHBIX CHCTEM B CeTsIX KoMMaHWM WM MHBIX CETIX,
JOCTYITHBIX Yepe3 MIHTepHeT 06e3 COOTBETCTBYIONIETO pa3pelIeH s ;

f) MPOU3BECHHIE JII000T0 pOAa aTaKk Ha KOMIIBIOTEPHBIE CHCTEMbI B ceTsX KOMIIAHHUM WM MHBIX CETSAX, JOCTYIHBIX Yepe3
Wurepner. [Mogo6HOTO pona HapymeHust OyxyT npecekathbest Kommanneil myrem GI0KMpOBKHY JTOCTyTa K obopynoBannio Kimenra u3 cetn
6e3 mpaBa noxydeHust KimeHToM KOMITeHCAINHN 3a BpeMsI OTCYTCTBHS €ro 000pyJOBaHUS B CETH;

9) ceTeBoii iy — mpeaHaMepeHHast XakepcKas aTaka ¢ 0OJIBIINM KOJIMUECTBOM 3aIIPOCOB, IPUBOIAIIAS K OTKa3y B 00CTyKUBAHHH
(MMEIOIIyIO TENBI0 BEIBOJ U3 CTPOS CETEBOTO PECypca SKePTBEI).

4. IIpou3BoANTh HECAaHKLMOHUPOBAHHOE MAaHUITYJIMPOBAaHME JEJIOBBIMU KOHTAaKTaMu. JIaHHBIM NMyHKT BKJIIOYaeT B ce0s (HO He
OTPaHNYUBACTCS) PACCHUIKOH, ITO30PSIIeH YeCTh ¥ IOCTOMHCTBO, CKaHJaJIbHON MITH IMYHON HH(OPMaNUH O JIUIE 0€3 ero Ha TO pa3pelIeHns,
YMBIIIJIEHHOE HAaHECEHHE MOPAJIbHOTO yIiepOa, pe3ysibTaToM KOTOPOTO MOKET SIBUTHCS IMOLMOHANBHEIH cTpecc. Kpome Toro, mono0HsIM



HPOCTYIIKOM OOBSBIISICTCS U HapylIEHHEe aBTOPCKUX IIPaB, HE3aKOHHOE KOIMMPOBAaHUE U MAHUITYJLSIIUE TOPTOBEIMU MapKaMH M HapylIeHHE
JIPYTHX IPaB HHTEIUIEKTYaIbHOH COOCTBEHHOCTH.

5. 3HOyHOTpe6J’I${TB CUCTCMHBIM O60py,I(OBaHI/IeM CECpBEPOB B CETU KOMHaHI/II/I, COBCpIIass HapyHieHusA, CpeIn KOTOPLIX:
HCIOJIb30BAHNUE IPOTrPaMMHOI'O 06ecnequH${, KOTOPOE€ MOKET IMOBPECAUTH KOMIIOHCHTBI CEPBEPA ITYTEM UCIIOJIBE30BaHUA CKPBITBIX q)yHKHI/Iﬁ
1 HACTPOCK IJIs1 JOCTUKEHUA HeZ[OKyMCHTPIpOBaHHOﬁ TMPOU3BOAUTEIIBHOCTH.

6. Hapymars neiictByromee 3akoHOnaTeNnbCTBO PD U MekayHapOAHbIE COTTIALICHUs, CTOPOHOM KOTOpBIX sBiseTca Poccuiickas
®denepanus.
Komnanust Knuent
I'enepanbHblii JUpEeKTOP I'enepajbHbIi IMPEKTOP
000 «®pu Xean24» 000 «__ »

[mMecTO mevatu] [MecTo neuaTu]



IIpuioxenne Ne 2 x
Jorosopy Ne X1/04-2023
OT «__ » 2023 r.

TAPU®BI HA YCJIYTH IO ITPEJOCTABJEHUIO BEIYACIUTEJIbHOM MOIIIHOCTH

1. K.]IHCHTy NPEeaAOCTABJIAIOTCH B YIAJICHHOC UCIIOJIb30BAHUE BHIYUCIUTE/IBbHBIC MOIITHOCTH BUPTYaJIbHBIX CEPBEPOB:

Ne Onncanue Koua-Bo CronMocTh,
Py6. ¢ HAC
(B mecsiir)
1 BupryanbHeIii cepBep B KOHQHUTYpaIAK: 1
IP

CrpaHa pa3MelieHus:

2 BupryanbHeIii cepBep B KOHQHUTIYpaIu: 1
IP
CrpaHa pa3MerieHus:

CronmMocTh ycIyr npuBeaeHa B pyomsix 6e3 yaera HIC 20%.

Knment ocymectBisier noctynm k Yciayram depe3 ceTb VIHTepHeT, IOCTYN OrpaHMYMBAETCS Ha CKOPOCTH Mowut/cex, MakCUMaJbHBIH
MIPEBANMPYIOIIUH TpadUK 3a MIATEKHBIA IEPHO HEe NOJDKEeH MpeBbimats 1T0, mpeBblmenne 3a KaK bl MOTHBIA WM HenodHblid TO coctaBut 300
pyo.

Komnanus Kauent
I'eHepanbHbIi IMpEeKTOP I'eHepanbHbIii JUpeKTOP
000 «Dpu Xenm24» 000 «__ »

[mMecTo neuatu] [mecTo newaru]



[punoxenne Ne 3 x
Jorosopy Ne X1/04-2023
OT «__ » 2023 r.

VCJIOBHUS MPEJOCTABJIEHUS YCJIYT IO APEHJE BUPTYAJBHON BBIYACJIUTEJILHBIX MOIITHOCTH
B 3aBHCHMOCTH OT 3aKa3aHHOTO THIIA BUPTYaIM3alUH JEHCTBYIOT PA3IMYHBIE YCIOBHUS:

Konreiinepst LXC, BUpTya/ibHBIE YacTHBIE cepBepa, VPS:

1) KnuenT agMuHHCTpUpYeET npenocTaBieHHbI CepBep caMOCTOSTENFHO HauieKauM o0pa3oM. COBETHI, TOMOILE B
aJIMHHICTPUPOBAHUY U HacTpolike nomoaHnTensHoro [0 mpenocTaBisroTest Ha yCMOTPEHHE CITyKOBI TEXHIYECKON MOICP)KKH, €CITH HHOE He
OroBOpeHO J{0OroBOpPOM.

2) KnuenT ynpainset BUPTyalbHBIM cepBepoM depe3 yaaneHHbii qoctyn no SSH. IepecOopka siapa HeBo3MokHa. B ciydae

HapyIICHUH paboTHl CHCTEMBI 1o BHHe KinmeHTa, aBapuifHO-BOCCTaHOBUTENIBHEIE pabOTHI TPOU3BOIUTCS Ha IIIATHOH OCHOBE.

4) KimeHr o0s13yeTcst BecTH MOHHUTOPHHI HCIIONIb30BaHUsS pecypcoB Cepsepa. He momyckaercst pabora CepBepa B pexuMe HEJOCTAaTKa
nmaMsATH (CepBep He JOJDKEH aKTHUBHO HCIOJIB30BaTh (Daiiyl MOAKAaYKU - Swap), Heperpy3Kd BRIYUCIUTENBHBIX sep (HUKaKoH Mpolecc He JOJDKeH
3aHMMaTh BBIYUCIHTENbHOE A1po Ha 100% Oomee yem Ha 1 wac moapsin win AaBath Harpysky 100% Oosee yem 3 waca cymmapHO B TeueHue 24
4acoB) WM Ype3MEPHOro oOpamieHns K Jucky (He 6onee kommdecta |OPS mpexycmoTpeno tapudom Ha mpoTshkennn 1 yaca). JlexxypHas cMeHa
KoMnanuu umeer npaBo MpUOCTaHOBHUTH paboTy Takoro Cepeepa, yBenoMuB KineHTa o 3JeKTPOHHO#M 1MoYTe ¢ yKa3aHHEM IIPUYHHBI OJIOKHPOBKH.

5) B cioydae HeBo3MoxHOCTH 3amycka CepBepa mo mpuunHe HapymeHHid nenoctHocTd OC BOCCTaHOBHUTENBHBIE PAabOTHI MEPCOHAIOM
Komnanuu npousBoasTCs Ha IUIATHOW OCHOBE.
6) HexypHast cMeHa KoMmaHumu mmeeT HpaBO BPEeMEHHO (Ha CpOK He Ooiiee OJHOro yaca) IpHocTaHaBiuBaTh paboTy CepBepa mnpu

MIPOBEAECHUH SKCTPEHHBIX TEXHUUECKUX paboT, CBSI3aHHBIX ¢ 00CITyKHBaHUEM HHPpacTpyKTypsl Kommanuy.

7) Komnanus He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpaMmHoro obecnedenus Ha CepBepe, €CIM OHO HE IpeIHAa3HAYCHO
JUIs paboTHI B CpeZie BUPTYaIN3aluH

8) Iepesarpyska CepBepa He SIBISETCS CIydaeM MpPOCTOSI M MOXET IIPOM3BOAWTHCA TEXHHYECKMMH ciyxOamu Kommanumm mnpu
BO3HMKHOBEHHMHU TEXHOJIOTHYecKol HeoOxoxnmoctH. KimeHT o0s3yercst HacTpouts CepBep HauiekaniuM oOpa3oM, 94To OBl OH aBTOMaTHYECKH
3aIycKajcs MpH nepe3arpysKe.

BupryansHbie Mamnasl QEMU/KVM, BupTyalibHbie BbIIe/IEHHbIE CEPBEPa, 00J1aK0:

1) KimeHnTt agMuHHCTpUpYET NpenocTaBieHHbI CepBep caMOCTOSATENbHO HAUIeKAIM 00pa3oM. CoBeTHI, HOMOIIb B

aJIMIHICTPHPOBAHUH U HacTpolike gonoaHnTensHoro 10 mpenocTaBisiioTest Ha yCMOTPEHHE CITyKObI TEXHHYECKON MOACPIKKH, €CITH HHOE HE

oroBopeHo JloroBopom.

2) KnuenT ynpasisier BUPTyaJlbHBIM CEPBEPOM uepe3 yAaneHHbIH qoctyn nmo SSH.

3) KimeHT nMeeT BO3MOXHOCTb caMOCTOsITeNIbHO yeTaHoBUTH OC ¢ peocTaBieHHbIX 00pa3oB. [Ipu oTcyTcTBHN 00pa3a B peno3uTopuH,

Knment BripaBe 00paTuThCs B CIy»k0y TEXHUUECKOH OANEPKKH JUTS 3arpy3Ku Takoro obpasa B penosuropuit. Kommanns He Hecer

OTBETCTBEHHOCTH €CJIH YKa3aHHBIH 00pa3 OKaKeTCsl HECOBMECTHMBIM C CPeIoN BUPTyaln3anud. B cirydae HapymeHnn paboTh CHCTEMEI IO BUHE

KnnenTa, aBapuitHO-BOCCTaHOBUTENBHbBIE paOOTHI TPOM3BOIUTCS HA TIATHOH OCHOBE.

4) KineHt 00s13yeTcst BECTH MOHUTOPUHT HCIIOb30Banus pecypco Cepsepa. He momyckaercst paGora CepBepa B pexuMe HEAOCTATKA aMSsTH

(cepBep He NOKEH aKTHBHO MCIIOJIb30BaTh (il moaKauky - Swap) Win Ype3MepHOro odpaleHus k TUcKy (He 6osee kommyectBa IOPS

HpeTycMOTpeHO TapudoM Ha npoTshkeHuu 1 yaca). JlexxypHas cmeHa Kommanny nmeer npaBo NpHOCTaHOBUTH paboty Takoro Cepaepa,

yBenoMuB KiteHTa 1mo 3J1eKTpOHHOU T04Te ¢ yKa3aHHeM NMPHIUHbI 0okupoBKH. [lepen 6mokupoBkoii JlexypHas cMeHa Kommanuu mpeanpuMeT

MephI 4TO ObI cBsA3aThes ¢ KimneHToM 1o TeneoHy Wik 31eKTPOHHOI moyTe.

5) B cayuae HeBO3MOXXHOCTH 3amycka CepBepa 1o npuyrHe HapyuieHuit nenoctHocti OC BOoCCTaHOBUTENBHBIE paboThl epcoHanoM KoMmannu
TIPOM3BOJIITCS Ha TIATHOM OCHOBE.

6) Hexypnas cmena Kommanun uMeeT mpaBo BpeMeHHO (Ha CPOK He 0oJiee OHOTO Yaca) MpuocTaHaBiIuBath paboty CepBepa IpH MPOBEACHUN
9KCTPEHHBIX TEXHUUECKUX paboT, CBSI3aHHBIX ¢ 00CTy)KnBaHNEM HHppacTpykTypbl Kommanuu.

7) KoMmmaHusi He HECeT OTBETCTBEHHOCTH 3a pabOTy YCTaHOBJICHHOTO MporpamMMHoro obecreueHusi Kimenrta Ha CepBepe, TEXHHYECKYIO
TIOJIJIEPKKY TI0 TAaKUM BOTIPOCAM MPOU3BOJUT NMPOU3BOANTEND Takoro [10.

8) TIlepesarpyska CepBepa He SBISCTCS CIIy4aeM MPOCTOSI H MOKET MPOM3BOUTHCS TEXHUUECKMMH CIy:k0amMi KOMIaHUH TIpU BO3HUKHOBEHUH
TEXHOJIOTHIECcKoi HeoOxoaumocTH. KimeHT 06s3yercst HacTpouts CepBep HaIekKamuM 00pa3oM, 9YT0 ObI OH aBTOMATHIECKH 3aITyCKaJICS IIPH
niepesarpyske.

9) KimeHT MOXeT NpeoCTaBUTh CBOH 00pa3 BUPTYaIbHOM MAIIHHBI JJ1s pAa0OTHI HJIM 3alPOCUTH BHITPY3KY €ro yepes3 cetb VIHTepHeT

10) KommaHus He HECeT OTBETCTBEHHOCTH 3a JISTHTUMHOCTD U JTMIeH3HOHHY0 yicToTy OC 1 I10, ycraHoBneHHbIe KITHEHTOM CaMOCTOSTENBHO.

Bupryanbabie MamuHbl Windows:

1) KimeHT aaiMHHUCTpUpYET IpeaocTaBiieHHbIi CepBep caMOCTOSATENBFHO HauIeKammM oopazoM. CoBeThl, HOMOIIb B
aJIMUHHCTPUPOBAHUH U HACTPOIKe HomonHuTeNbHOTO [10 mpenocTapnsaioTes Ha yCMOTPEHHE CITyKObI TEXHUUECKON ITOAICPIKKHI, €CIIA HHOE HE
oroBopeHo JoroBopom.

2) Kiment ynpapisier BUpTyallbHBIM CEpPBEPOM Uepe3 yaaleHHbIH 1ocTyn 1o npotokosry RDP. KonconbHblil foctyn He
MPeOCTaBIISIETCS
3) [TepeycranoBka OC nmpousBoautTcs uepes 3asBKy B JlexxypHyto cMeHy Kommnanuu B TedeHue 12 gacos, He yaliie OJHOTO pa3a B MECSIIL.

B crydae Hapymenun paboTs! cucteMsl 1o BuHe KimnenTa, aBapHifHO-BOCCTaHOBHUTEIIBHEIE pabOTHI IPOU3BOIUTCS HA IIIATHOW OCHOBE
COTJIACHO JIEHCTBYIOIMM Tapu(aM KOMIIaHHH.



4) KumeHT 06s13yeTcsi BeCTH MOHUTOPHHT HCIIOJIb30Banus pecypcos Ceppepa. He nomyckaercs pa6ota CepBepa B peskuMe He[ocTaTka IaMsTH

(cepBep HE HOIDKEH aKTHBHO HCIHONB30BaTh (il Mogkadku - swap) WM 4epe3MepHoro obOpaiieHus K AMCKy (He Oonee konmdectBa IOPS

npenycMoTpeHo Tapudom Ha nporspkeHnu 1 daca). Jexypras cmeHa Kommannu umeer npaBo IpHOCTaHOBUTH paboTy Takoro CepBepa, yBEIOMUB

Knwmenra no 21eKTpoOHHOM 1OUYTE C yKa3aHUEM IIPHIUHBI OJIOKUPOBKU.

5) B ciydae HeBO3MOKHOCTH 3amycka CepBepa Mo npuInHe HapyIieHuii neaoctHoctd OC, BOCCTAHOBHTENBHBIE PabOThI lepcoHanoM KoMmannu
TIPOM3BOJLITCS HA ITATHOW ocHOBe. B 3T0it curyarmu Kommanus npenoctaBuT HOBEIH BUPTYalbHEIH cepBep, K KOTOPOMY OyIeT IpUKperIieH
BUPTYQJIbHBIA JUCK OT aBapUIHOTO BUPTYaJILHOIO CEpBEpa.

6) exypHas cMeHa KoMmaHuH MMeeT MPaBO BPEMEHHO (Ha CpPOK He 0oJiee OJJHOTO Yaca) MPHOCTaHaBIMBaTh padoty CepBepa NpH NPOBEACHUH
9KCTPEHHBIX TEXHUUECKUX paboT, CBSI3aHHBIX ¢ 00CTyKHBaHNEM HHppacTpyKTypsl Kommanun.

7) Kommanusi He HECeT OTBETCTBEHHOCTH 3a paboTy YCTaHOBIGHHOrO mporpamMmHoro obecredeHus Knmenta Ha CepBepe, TEXHHYECKYIO
HOAJEPKKY 110 TAKUM BOIIPOCaM MPOU3BOAUT MpousBoauTens Takoro I10.

8) Tlepesarpyska CepBepa He SBISETCS CIy4aeM IPOCTOSI H MOXKET MPOM3BOUTHCS TEXHUUECKUMH Clyk0amu KoMIaHuH Npy BO3ZHUKHOBEHUH
TeXHOJOorn4eckoil HeooxonumocTu. KimeHt 06s3yeTcs HacTpouTh CepBep HaaeKauM 00pa3oM, 9To ObI OH aBTOMATHUECKH 3aIyCKaJIC IPU
nepesarpyske.

9) KimeHT MOXeT Npe0CTaBHTh CBOM 00pa3 BUPTYaIbHOI MAIIHHBI U1 paGOThI HJIM 3aIIPOCUTh BBITPY3KY €ro 4epes3 ceTh MHTepHeT.

BecniatHbie Tapudni Beo - xocTuHra Ha 6ase naHesu ynpasienus BrainyCP:

1) KrmeHnTt agMuUHHCTpHpYET aHeINb YIIPaBICHNS CaMOCTOSATEIBHO HaIexKaIM oopa3oM. CoBeTh, OMOIIb B aIMUHACTPUPOBAHUHN H
HacTpoiike gononHuTeapHoro 10 mpeaocTaBiIAOTCs Ha IIIATHOW OCHOBE CIY)KOOH TEXHHUECKOU MOAEPIKKH, €CITM HHOE HE OTOBOPEHO
JloroBopom.

2) KimeHT yrpaBiser XOCTHHTOM uepe3 MaHelb yrnpasieHus. [lepecOopka sapa HeBo3MOXKHA. B cirydyae HapyImeHnu paGoThl CHCTEMBI IO
BuHe KinenTa, aBapuiiHO-BOCCTaHOBUTENIBHBIC PA0OTHI MPOU3BOIUTCS HA TIATHOW OCHOBE.

3) Kommanus o6pabatsiBaet obpamenus KinreHTa ¢ HU3KOH MPUOPUTETHOCTHIO, €CITH HHOE He OTOBOpeHo JloroBopom.

4) Hexypras cmeHa KoMmanuy umeeT mpaBo BpeMEHHO IPHOCTaHABINBATh pabOTy cepBHCa MPH MPOBEICHUH SKCTPEHHBIX TEXHHIECKIX
paboT, CBSI3aHHBIX C 00CTyXKHBaHHEM HHPpacTpyKTypsl Kommanum.

5) INepesarpyska CepBepa He SBISCTCS CIIydaeM IPOCTOSI U MOXKET MPOU3BOJUTHCS TEXHUIECKUMH Ciryk0amu KoMnanuu npu
BO3HMKHOBEHHH TEXHOJIOTHYECKOI HeoOxoauMocTH. KimeHT 00s3yercst HactpouTh CepBep HaJuIeKanuM o0pa3oM, 4To ObI OH aBTOMAaTHIECKH
3aIycKajcs MpHU Iepe3arpysKe.

6) Hoctynasr u3 cetn MaTepHET Ha Pusndeckoii ckopoctr 10 10MOuUT/c ecian MHOE HE MPEAYCMOTPEHO Tapru(HBIM IUTAHOM
7) KIIMeHT caMOCTOSTEIFHO U CBOMMHU CHIIAMH OCYLICCTBIISIET PE3epPBHOE KOIMPOBAHHUE, €CIIM MHOE HE OTOBOPEHO JIoroBopoM
8) TMopiepskKa 1o J0rOBOPa OKa3bIBAETCS TOJBKO MO CPEACTBAM JIEKTPOHHOM mouThl: SUpport@host-free.ru

O0mue NoI0KeHUS s

1. Bce BupTyanbHBIE cepBepa IOCTYIHBI W3 ceTH HTepHeT Ha ¢usmyeckol ckopoctu mo 100MOuT/c ecnu MHOE HE IPEIyCMOTPEHO
TapuQHBIM IIAHOM.

2. KoppekTrast pabora mopToB mocTyma obecredmBaeTcsi HMPH MHKOBOH 3arpy3ke He Oomee 70% OT yCTaHOBIEHHOH IPOITYyCKHOI
CIOCOOHOCTH MOPTa, T.€. MOPT JIOCTYyIA XKeJIaTeJIbHO He Harpyxarth Oosiee ueM Ha 70M — mpeBBIIIEHHE MOXET MPUBECTH K MOTEPEe ITaKeTOB M K
3aTPYIHECHUEM C yJaJCHHBIM IOCTYIIOM.

3. ITo ucuepnaHuy OIUIAYEHHOTO JIMMHTA TpaduKa cepBep OTKIIYAeTCs OT CeTH. BoccTaHOBIIEHHE PabOTHI cepBepa MPOU3BOIAUTCS MOCIE
MOKYITKH JOTIOJIHUTEIEHOTr0 00beMa TpadyKa WM Iepexo/ia Ha Apyroit TapudHbIiA 11aH.

Cepsep KinenTa He 10/1:keH HapymaTh padoty cetn Komnanun, a Takke:

1) wumers aktuBHbi DHCP cepsep, oTBeuaronimii B ceth KoMnanun

2)  wucnosnp30Bath Kakue-m6o IP anpeca kpome HazHaueHHbIX eMy Kommanwueii, B yactHbix VLAN KIIHEHT HMEET MpaBo HCIOJIb30BaTh TOJIBKO
npusaTHyo [P anpecanuto

3) kakuM-mr60 006pa3oM MOIU(UIIMPOBATH 3arOJOBKH UCXOAIUX [P MakeToB, UCIIOIB3Ys IOAMEHHYIO aJpeCcaluio

4)  reHepHpOBaTh H30BITOYHOE KOJIMYECTBO MYJITHKACT-MAKETOB O3 cornacoBanus ¢ Kommanueit

5)  3arpyxathb BBIJCIEHHBIN MOPT KocTyna 6ojee yeM Ha 70% B TeyeHue 3 yacoB nozapsa, 100% ucnons3oBanue (“nonka” Ha rpaduke 3arpysKn)
JIOMYCTUMO Ha Hepuoj He 6oiee 1 daca B IeHb

6) renepuposars moTok IP Tpaduka Gonee 10000 maketoB B cekyHay 6e3 cornacoBanus ¢ Kommnanueii

7)  kakuM-100 00pa3zoM MOIHMUIKPOBATh MaTpuily kommyTauun VLAN pacchiias KOHGUTypallMOHHBIE COOOIIEHHs Ha ypoBHE (peitMoB

Ethernet

8)  kakuM-mm60 06pasom yuactBoBaTh B DDOS arakax kak 60T, aMIutU(UKaTOp, GOT-HET KOHTPOILIEP MM HHUIIHATOP.

XKanobsl Ha aBapuiiHOE COCTOSHHE IPEIOCTABICHHOIO CEepBEpa PAacCMaTPHUBAIOTCS TOJBKO MOCIE MOATBEPKICHHS CIy)KOOH TEXHHUUECKOM
HO/JICPIKKH M MTPOBEACHHS JSHCTBHI 110 MOHUTOPHHTY cepBepa. KineHT 00s3yeTcsi BBIIOIHATE BCE 3aPOCHI CIYKObI TEXHUYECKOH MOIICPIKKH,
CBSI3aHHBIE C IMATHOCTUKON ¥ MOHUTOPHHTOM CepBepa, 3asBIeHHOro KinmeHToM Kak aBapuifHbIi. DTO BKIIOYAET B CeOsl MPEI0CTABIECHHE JIOTOB,
OrpaHMYEHHOTO JOCTYIAa Ha CepBep, 3alpOoChl Ha Mepe3arpy3Ky ¥ NpoBeAeHHe paboT Mo 3aMeHe KOMIIOHEHTOB cepBepa.

Komnanus Knuent
I'eHepanbHBIIi THPEKTOP I'eHepanbHBIi IHPEKTOP
000 «Ppu Xemm24» 000 «__»

[mMecTo nevartu] [mMecTo neyaru]



